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Welcome to the CPHS Online permitting program! 

We are happy to be able to offer residents and businesses in our member towns the opportunity to  save time 

and travel and improve efficiency.    This guide explains how to register as a new user of the site for anyone 

doing business with the Board of Health (including restaurants, summer camp operators, septic designers, 

septage haulers, and more).  

 

Note: This online permitting program applies only to the following towns: Buckland, Charlemont, Gill, 

Hawley, Heath, Leyden, and Monroe.  

 

How to Begin: 

 

Go to our website www.frcog.org   then to the Regional Health page.  

 

As a new Applicant pulling a permit, click the designated link or go to: 

http://fctpermit.com/sites/frcog/boh/user_login.asp 

 

 

 

 

 

 

  

If you are using the 

software the first time, 

and have not yet 

registered, click here. 

http://www.frcog.org/
http://fctpermit.com/sites/frcog/boh/user_login.asp


As an Applicant, please complete the Applicant Registration Form.  Most applicants will consider 

themselves as a business.  In that case, please click the button for Establishment. 

 

 

After clicking Register, you will be brought to: 

 

Click here to get back 

to the login screen. 



 

Enter your User Name and Password on the login screen and click login.  You will be brought to your 

homepage.  We will explain more about your homepage later.  For now, to begin a new permit application: 

On the following screen, please select the appropriate Town and Permit Application Type, and click Submit. 

 

 

 

 

Complete the application you have chosen, being sure to fill in all mandatory fields (noted by **) as well as 

all other applicable fields.  When finished, click Submit at the bottom of the application.  

Click here 
Click here 



The following screen will be:  

 

 

 

 

  



Example of a Homepage 

 

 

 

 

 

 

Click on circle to work 

with this record.  It will 

open your Details Screen. 

To pay the fee 

online click here 

under More Options 

   Allows you to View, Print, & Edit the 

application.   Allows you to send and 

receive Chat messages.  Allows you to Add 

Attachments. 

Click here to 

logout when 

you’re finished. 

Click here for more 

information on this 

application. 


