
 
 
 
 
 

 

1. Go to our website FCCIP.org and click on, “PermitEyes Applicant Login”. 

 

 

 

 

 

 

 

 

 

 

 

 

2. You will be directed to the applicant login home page, where you can log in if you already 

have an account with our department. If you do not have an account, please click on “New 

User Register Here!” 
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3. If you do not have an account, then you will be directed to the applicant registration form. 

Complete all required fields and create a username and password.  

 

 

 

 

  

 

 

 

 

 

4. You will then be prompted to go to your homepage. This is how your account homepage 

will appear. When you are ready to apply for a permit, click on "New Application" located in 

the top left corner of your screen. 
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5. On the next screen, select the permit type you wish to apply for. In this example, I will be 

applying for a Residential Building Permit. 

 

 

  

 

  

 

This is the residential building permit. Most of our forms follow a similar structure when 

selecting the address where the work will be performed.  

First, choose the town where the work will be done. Next, the owner’s information should 

automatically populate. If the owner’s name is incorrect, you can edit the owner’s details. If you 

are applying for a permit and the property does not yet have an assigned address, select the 

option “No street address/owner,” where you can manually enter the information about the 

owner and the property.  

Please complete all the required fields on the permit. If you are uncertain whether any 

information is required from you, please contact our office. Alternatively, we may send you a 

chat through the portal on your account asking for additional information. 
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6. After providing the applicant and owner information, please specify the type of work you 

will be doing under Section 5. 

 

 

 

  

 

 

 

 

 

 

 

 

When you are adding to the footprint of your home, or you are adding an accessory structure 

on your property, you will need to give us setback information under section 5.3. 
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7. Under Section 7 please provide your Contractor's State License (CSL) and/or Home 

Improvement Contractor (HIC) license information if you are a contractor.  

If you are the homeowner residing at this address, you can obtain a residential building 

permit as a homeowner. If you are unsure about the permits that require a license, please 

contact our office for clarification. 

  

 

 

 

 

 

 

 

 

 

 

 

 

8. Please complete Section 8 by providing the estimated cost of your project. Additionally, fill 

out Section 9. If you have a signed contract with the homeowner, please attach it to the 

permit after you submit it. 
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9. The Workers' Compensation Affidavit must be completed by all applicants. Please review all 

the options and select the scenario that applies to you best. 

 

 

 

 

  

 

 

 

 

 

 

10. Please select the type of project that applies to your application.  
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11. Complete the rest of the affidavit.  

   

 

 

 

  

 

 

 

 

12. Once you have completed all the required fields, you will have three options: 1. Submit will 

automatically send your application to our office for review. 2. Save and Exit allows you to 

save your application to return to later. Our office will not be able to see this saved 

application. 3. Exit will delete all the progress you have made.  

If you are missing any information, the screen will automatically scroll to the required fields 

that need your attention. 

 

 

  

  

 

13. After you press "submit," you will be directed to this screen. Click "Go to the homepage."  
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14. After you click on "Go to Homepage", look for the “eye” icon next to the application you 

just completed and click on it. This will open a dashboard on the right side of the screen 

where you can view your permit application, pay the fee, initiate a chat with us, check the 

sign-off results, and more. 

  

 

 

 

 

 

 

 

 

 

 

 

15. Once we receive your permit application, we will send a sign-off email to the officials in 

your town to review the permit, if applicable. We will also assign a fee at that time. If we 

require additional information, we will reach out to you via chat. If you need to edit your 

application, you can do so by clicking the pencil icon. 
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16. When the permit fee is ready for payment, you can click “Pay Now”. 

 

 

 

 

 

 

 

 

 

Another screen will confirm your payment choice, after which you will be directed to UniPay.  

  

 

  

  

 

 

 

  

17. After you hit “Submit” this will be the next screen. Please follow the prompts of Unipay. 

Alternatively, you can mail a check to our office. Please make checks payable to "FRCOG". 
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Applicant Transaction Monitor Key: 

 

 

 

 
Paperclip: 

  Add attachments 

 
Chat bubble: 

  Message the FCCIP office 

 
Eye: 

  View permit application 

 
Pencil: 

  Edit permit application 

 
Clock: 

Request inspection 

 

Do not assume that submitting a request 

guarantees an inspection with our 

inspectors. To confirm that we have 

received your request or to schedule an 

inspection as soon as possible, call the 

Building Department at 413-774-3167.   

 

 

 

Chat color indicators 

 Grey: 

  No chat 

 Green: 

  Applicant sent a chat 

 Red: 

Office staff or town official 

has sent applicant a 

message 


